Gotransverse
Customer
Success

Your Partner in
Monetizing Success

At Gotransverse, we believe customer
success is more than a support
function—it’s a partnership built on
trust, collaboration, and shared goals.
Whether you're scaling complex billing
operations or launching new
monetization strategies, our Customer
Success Team is by your side every Customer Success Team

step of the way. A strategic partner and billing
team that understands your

business and advocates for
your success.

What You Can Expect
from Gotransverse Proactive Monitoring
Customer Success ¢ We work continuously to

provide business insights on

the best utilization of our
Our Customer Success Team works product and the adoption of

with you to maximize the value of your best billing practices.
Gotransverse investment. From initial
onboarding through ongoing
optimization, we ensure you're getting
the expertise, tools, and proactive
guidance you need to accelerate time-
to-value and unlock revenue growth.

Developer & Technical Support

Access to technical experts for
advanced configuration,
integrations, and customization.
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How We Help You Succeed

Proactive Monitoring & Quarterly Business
Regular Reviews Reviews

We keep a pulse on your billing operations We take a consultative approach to
by tracking KPIs important to your your success. In quarterly business
business. These vary from user adoption reviews, your Customer Success

and transaction volume to growth trends; Manager (CSM) partners with you to
we identify areas for optimization and offer review performance, align goals, and
tailored guidance to help you scale with shape future enhancements—
confidence as well as streamline and helping you get the most from your
enhance your billing experience. monetization strategy.

Operational Scorecards

Our operational scorecards provide transparency into the health and performance of
your billing operations and highlight key metrics and insights, including:

v' Performance and optimization v" Product enhancement requests
v' Metric reporting v Ticket and escalation resolution
v Uptime and availability monitoring tracking

Expert Guidance at Every Step

From onboarding to optimization, our Customer Success Program is designed with every
stage of the customer journey in mind.

Support Includes:

Executive sponsor alignment for
strategic initiatives

Influence over product roadmap
development—insights and
requests for new features are
prioritized with our customers
input and feedback at the
forefront

24/7 support with experts all over the
globe

Developer support for integrations
and custom solutions

Tailored training and enablement
sessions

Access to customer documentation
and knowledge resources
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The Gotransverse Partner Ecosystem

Alongside our Customer Success Team, we have an extensive partner ecosystem
that further enhances your capabilities by connecting you with best-in-class
providers across CRM, ERP, tax, payment processing, and more. Together, we help
you unlock the full potential of your data and streamline your billing operations.

Ready to Get Started?

Schedule a customized demo with one of our billing experts and see how
Gotransverse Customer Success can support your journey from implementation
to ongoing optimization.

Speak with a Billing Expert

About
Gotransverse

Gotransverse delivers a fast, flexible
billing and revenue management GOTRANSVERSE
solution. Our intelligent cloud-based
software was built by industry experts to
handle the most complex pricing models.
Since 2008, we've partnered with
companies to streamline operations and
unlock revenue potential, ensuring they
can scale with confidence. From our
headquarters in Austin, Texas,
Gotransverse leads the way in enterprise

monetization. To learn more, visit our
website.
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https://gotransverse.com/
https://hsmarketing.gotransverse.com/2025-gt-speak-with-a-billing-expert-0?_gl=1*zpowu6*_gcl_au*MzU4NzY1MjM4LjE3MzkzNjg2MzcuODY4MDEwMzM4LjE3NDI5Mzg1MzUuMTc0MjkzODczNA..*_ga*NDM5NDI2NDMxLjE3MjM2NzUxNDA.*_ga_J6XJ2X8FXJ*MTc0MzEyMTc1Ni4yMjYuMC4xNzQzMTIxNzU2LjAuMC4w
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